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Overview  
 
COVID-19 has significantly disrupted a number of council services and schemes, and fundamentally changed 
the way that these services can be provided. COVID-19 has undoubtedly had a significant impact on every 
community across the city, with those already experiencing hardship particularly impacted. Ensuring that 
vulnerable groups are supported during this period of social distancing and whilst services cannot be provided 
in the normal way is key. Underpinned by our pre-existing partnership approach under the child poverty 
strategy, a number of key actions have been taken to mitigate the impact of this period on children in poverty. 
  
A cross sector food response has been set up, with members of the public and services able to make referrals 
to receive support– either through emergency food parcels delivered to their home, being matched with a 
local volunteer or support with shopping. This has allowed many families – whether previously experiencing 
poverty or recent financial hardship due to the pandemic, to access food and additional support when needed. 
This has been established with third sector hubs (Community Care Hubs) across the city, linking in with local 
volunteers and a comprehensive guide has been produced containing information on this work to be shared 
with partners. In addition to the support given to the coordination of the centralised food support, period 
products are being provided.  
 
Free period products, from the Leeds Period Products scheme, are being distributed in collaboration with the 
emergency support process. Upon calling the emergency support lines, people are asked if they need period 
products. The products are then being distributed in three ways: included in direct deliveries from the central 
warehouse (for people who are in urgent need of support), included once a month in the Catering Leeds 
hampers (for some families who are eligible for Free School Meals), and they are being sent to those 
Community Cares Hubs who request them (to be sent out in food packages).  
 
Period products are also available in the schools who have requested products through the Leeds City 
Council scheme. If schools want to access period products, they can email Thriving@leeds.gov.uk to request 
some to be delivered. The national period products scheme for schools is also still running, so schools can 
order products through that.  
 
If people are in need of supplies due to lack of funds or self-isolation on medical grounds, they can call either 
of these numbers: 0113 378 1877 or 0113 376 0330, or key organisations can use the referral form to refer 
an individual or family into the support scheme (this can be accessed from emailing Thriving@leeds.gov.uk).    
 
Products which are packaged in a design that was created by a young person in Leeds are going to be 
distributed from the end of June.  
 
The scheme will resume as normal (with supplies being provided in community hubs and schools) once it is 
safe to do so, in keeping with national guidance on reopening public spaces. Any further distribution locations 
can be explored in due course, where there is a need and an availability to do so.  
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